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Welcome to a Wider World of
Sports with Roadtrips
A recognized leader in the sports travel
industry, Roadtrips delivers exclusive travel
packages to the world’s most sought-after
sporting events. We offer customized travel
and a consultative approach to create your
perfect trip. Packages include premium
seating, distinctive accommodations, expert
travel and concierge services, and a long list
of other possibilities that cater to even the
most discerning traveler.
Since 1992, we have been arranging amazing
sports travel packages for discriminating
fans and for companies looking to motivate
and reward their key clients, partners and
employees. No matter which world-class
sporting event you choose, we take care of
all the arrangements to provide you with an
experience that you will never forget.
We at Roadtrips take great pride in our
ability to deliver extraordinary sports travel
experiences for thousands of guests every
year. You will be hard-pressed to find a
collection of people with more expertise and
passion for sports and luxury travel than our
staff. Everyone at Roadtrips treasures the
opportunity to share our passion with our
guests. We love what we do and it shows.
R O A D T R I P S I S A N O F F I C I A L P A R T N E R O F T H E F O L L O W I N G E S T E E M E D O R G A N I Z AT I O N S :

It is the Roadtrips mission for each of our
guests to enjoy special moments and a worryfree experience. We accomplish this by being
Specialists in our field, by providing only top

quality travel and hospitality products, and
through our commitment to the highest level
of service possible. It’s what sets Roadtrips
apart and is one of the many reasons why
our guests return every year. With our vast
network of contacts, Roadtrips provides
tickets in preferred seating areas, even to
‘sold out’ events.
Our distinctive accommodations are
meticulously chosen for their excellent
service, great value, amazing amenities, and
convenient location. Guests receive hightouch personalized service dedicated to
enhancing their experience.
The Roadtrips At-Your-Service Desk™ can
take care of all your travel and concierge
needs. They offer free concierge services to
arrange transfers, limousine service, dining
reservations, tee times, tickets to extra events,
tours and attractions, plus much more – we’re
always up for a challenge!
Just one call to one of our helpful sports
travel Specialists is all you need to plan your
entire sports travel package. We’ve done
all the research, saving you the time and
hassle of trying to make the arrangements
yourself. Backed by our years of experience
and commitment to excellence, we will take
care of all the details so you can relax, enjoy,
and immerse yourself in the best sports travel
experience ever!

visit www.roadtrips.com or call 1-800-465-1765

THE EVENT

2018 WINTER GAMES IN PYEONGCHANG

Experience the Very Best of Korea
While Enjoying the Winter Games
The Winter Games will be one of the most sought-after travel experiences next year and we can get you there in
style. In order to provide our clients with a true luxury experience, our 2018 Winter Games packages are based in
the exciting city of Seoul. Let us treat you to the ultimate experience comprised of Seoul’s finest accommodations
including the Four Seasons Seoul, world-class dining, amazing cultural attractions, VIP onsite host services, and
convenient access to nearby PyeongChang and the Winter Games venues. It’s truly the best of both worlds.
The Winter Games are in high demand but capacity is limited, particularly at this level of luxury. Don’t want to miss
out? Join us in February and let us show you what makes this region and this event so extraordinary.

|

“Our Olympic Trip was absolutely
wonderful! Roadtrips definitely went
well beyond our expectations for the
services you would provide. The seats
for all events were top notch. Thanks
for everything!”

Tamara Telesko, Winter Games

Click here for more information on Roadtrips’ 2018 Winter Games Packages online

visit www.roadtrips.com or call 1-800-465-1765

3

2018 WINTER GAMES IN PYEONGCHANG

HOTELS

|

4

Four Seasons
Hotel Seoul
97 Saemunan-ro,
Jongno-gu, Seoul, Korea
As one of the best hotels in the country, there’s no doubt
that the brand new Four Seasons Seoul will be one of the
most highly sought-after hotel experiences at the 2018
Winter Games. This gorgeous five-star property exceeds
expectations in every area. From the high-touch personal
service to the long amenity list, everything is exceptional.
The accommodations are a perfect blend of traditional
Korean charm and modern high-tech convenience.
The guest rooms are spacious and bright, with floor-toceiling windows offering some amazing views of the city.
As expected, the food and drink is a highlight as well. With
seven restaurants and bars, including the Michelin-starred
Yu Yuan, foodies will be in absolute heaven. And then
there’s the sublime spa, the impressive fitness center, and
the indoor golf center. The Four Seasons Seoul offers the
complete luxury experience. We can’t imagine a better place
to stay for this extraordinary event.
ɾɾ
ɾɾ
ɾɾ
ɾɾ
ɾɾ

Named Top New Hotel in Asia by Condé Nast Traveler
2016 Condé Nast Hot List
2017 TripAdvisor Travellers’ Choice award
South Korea’s Leading Hotel – 2016 World Travel Awards
Michelin-starred Yu Yuan restaurant

Click here for more information on the Four Seasons Hotel
Seoul online

visit www.roadtrips.com or call 1-800-465-1765
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Lotte Hotel Seoul
30 Eulji-ro, Jung-gu,
Seoul, Korea
This popular luxury hotel boasts a fantastic location in the
heart of Seoul’s bustling city center, conveniently offering
the best of the city just outside its doors. With over 1100
guest rooms, the Lotte offers all the extras you’d expect
from a property of its size and caliber. The Lotte has all the
boxes checked: luxurious, thoughtfully designed guest
rooms; a long amenity list including a driving range, an
amazing indoor swimming area, fitness center and sauna;
and a rejuvenating full service spa. Clearly, there are plenty
of things to love about the Lotte and we haven’t even
mentioned the culinary experience yet. With six restaurants
(including one with two Michelin stars), 3 lounges, and an
impressive, must-visit bakery, the food and drink is sure to
be one of the highlights of your stay.
ɾɾ Great location in central Seoul, just 1 km from
our host hotel
ɾɾ Best Hotel in Korea – Global Traveler 2016, 2015
ɾɾ Best Foreign Business Hotel – Condé Nast Traveller 2016
ɾɾ Michelin 2-Star restaurant: Pierre Gagnaire a Seoul

Click here for more information on the Lotte Hotel
Seoul online

visit www.roadtrips.com or call 1-800-465-1765
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CUSTOMIZE
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A Custom and Personalized
Approach to Travel
Here at Roadtrips, we believe that no one knows what your ideal sports travel experience looks like better than
you. For that reason, we offer customized travel and a consultative approach to help you create your perfect trip,
one that will leave you with memories to last a lifetime. We invite you to call one of our Sports Travel Specialists at
1-800-465-1765 (weekdays between 8:30 AM and 5:00 PM CST) to discuss what your custom trip will look like. Or,
fill out the information we need to build your custom trip request online and one of our Sports Travel Specialists
will contact you.

Click here for more information on Roadtrips’ 2018 Winter Games Packages online
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“I wanted to thank you for your part
in creating a wonderful Olympics
experience for Karen and I. We had
a terrific time! The accommodations
were excellent, the hotel restaurants
provided delicious meals and the trip
was without a glitch. Much appreciated
hospitality from our Canadian hosts.”

Frank & Karen Allen, Winter Games

visit www.roadtrips.com or call 1-800-465-1765
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Your 2018 Winter Games
Package Inclusions
Personalized meet and greet
service by Roadtrips staff
upon your arrival

Round trip private airport
transfers upon arrival and
departure

Your choice of first class
accommodations

Full breakfast daily

Event day experiences

Options for event
transportation

Roadtrips’ Hospitality &
Viewing Lounge

Half Day Hosted Seoul
Sightseeing Tour

South Korea Welcome Kit

Onsite hosts and local
assistance

Personalized itinerary

Expert travel and concierge
services of the Roadtrips AtYour-Service Desk™

All taxes and service charges

Click here for more information on Roadtrips’ 2018 Winter Games Packages online

visit www.roadtrips.com or call 1-800-465-1765
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We Take Care of
All the Details
Rest assured knowing that Roadtrips has a highly
qualified team of experienced event hosts and local
destination experts onsite, available 24 hours a day to
assist you with anything that you need. Our host team
has plenty of Winter and Summer Games experience
and understands travel the way you want it. As well,
Roadtrips offers a variety of professionally-hosted
tours to the most exciting and distinguished mustsee attractions. Create your own 2018 itinerary using
our pre-arranged options, which can be combined
in any configuration and order to supplement your
experience.

2018 Winter Games Optional
Add-Ons & Possibilities
Optional add-ons and possibilities include:
ɾɾ
ɾɾ
ɾɾ
ɾɾ
ɾɾ
ɾɾ
ɾɾ

Hotel room upgrades
Private transfers (sedan, limousine, luxury motor coach)
Private guides for tours and transportation
Day Tours
Excursions
Pre and/or Post Seoul extension
Airfare (economy, first class, private jet)

Click here for more information on Roadtrips’ 2018 Winter
Games Packages online

visit www.roadtrips.com or call 1-800-465-1765
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Winter Games Add-Ons
& Day Tours
There’s so much to see in South Korea and we’d love to help you explore this exciting
country. Take a tour of the beautiful city of Seoul. Check out some of the top sights like
Gyeongbokgung Palace or the Seoul Tower, indulge in a shopping tour or winter spa, or
take a step back in time and experience the the traditional Bukchon Hanok Village.

Exclusively Seoul Tour
This full or half day tour offers a fascinating introduction to Korea’s capital city.
Accompanied by a knowledgeable guide, this private excursion can take you to some of
Seoul’s most intriguing attractions including Gwanghwamun Square, Gyeongbokgung
Palace, Jogyesa Temple, the neighborhood of Insadong, Tapgol Park, the Seoul Tower
and Cheonggyecheon Stream.

DMZ – North Korea Border
This once in a lifetime experience will take you to the world’s most heavily guarded
border. Under the guidance of your own private guide, you’ll head north from Seoul
to the Korean Demilitarized Zone (DMZ), which divides North and South Korea. Areas
of significance include the Joint Security Area, The Freedom Bridge, the Bridge of No
Return and the DMZ Museum. You’ll also have the opportunity to take in rare views of
North Korea from the Dora Observatory.

Bukchon Hanok Village
This charming village is home to hundreds of traditional houses that date back over 600
years. Your well-versed, local guide will lead you through the village while explaining
its culture and role in past and present society. You’ll want to have your camera ready
as there will be lots of unique photo opportunities in this wonderfully preserved
neighborhood.

visit www.roadtrips.com or call 1-800-465-1765
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Winter Spas and Hot Springs
Indulge in a little relaxation and unwind in one of the area’s many spas or hot springs.
Our spa experiences are customizable to your preferences. Choose to travel outside of
Seoul and enjoy traditional hot springs with natural mineral water or stay in the city and
rejuvenate at one of Seoul’s most luxurious spas.

Luxury Shopping of Seoul
Shop ‘til you drop on a customized shopping tour of Seoul. Traverse the city with your
personal shopping expert, who can customize an itinerary based on your preferences.
Spend the day wandering though designer shops, lavish department stores, and hardto-find independent boutiques. Your guide will direct you to the best shopping in the
city: the same upscale boutiques where celebrities and wealthy locals come to find the
season’s hottest wares.

“Soul” Cuisine
Enjoy the best tastes of Korea from traditional Korean markets to upscale local cuisine.
A private guide will take you on a delectable tour that will include everything from
authentic street food to the latest in the Seoul culinary scene. Sample select local
delicacies such as barbequed ribs, fresh kimchi, and handcrafted rice wine. Distinct local
flavours inspired by centuries of tradition result in a unique (and delicious) experience
in the South Korean capital.
Click here for more information on Roadtrips’ 2018 Winter Games Optional Add-Ons online

visit www.roadtrips.com or call 1-800-465-1765

VENUES
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2018 Winter Games Venues
Beautiful PyeongChang, South Korea rests in the Taebaek Mountains in the eastern part of
the country. Just over an hour from Seoul via high-speed train, PyeongChang is known for its
natural beauty and is a popular destination for hikers, skiers, snowboarders, and other winter
sports enthusiasts. These games will see 15 sport disciplines taking place in a total of 13 event
venues, which are divided into two clusters.

Click here for more information on venues at the 2018 Winter Games online

PyeongChang Alpensia Cluster
The PyeongChang Alpensia Cluster will be home to the Olympic Stadium, most of the snow
sports, and some stunning mountain views at the 2018 Winter Games.

Venue

Sports

Alpensia Biathlon Centre

Biathlon

Alpensia Ski Jumping Centre

Ski Jumping, Nordic Combined

Alpensia Cross-Country Skiing Centre

Cross Country Skiing, Nordic Combined

Alpensia Sliding Centre

Bobsleigh, Skeleton, Luge

Yongpyong Alpine Centre

Alpine Skiing

Jeongseon Alpine Centre

Alpine Skiing

Phoenix Snow Park

Snowboard, Freestyle Skiing

Pyeongchang Olympic Stadium

Opening and Closing Ceremonies

visit www.roadtrips.com or call 1-800-465-1765
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2018 Winter Games Venues
Gangneung Coastal Cluster
With a stunning location between the East Sea and the Taebaek Mountains, the Gangneung
Coastal Cluster will host the ice sports at the 2018 Winter Games.

Venue

Sports

Gangneung Curling Centre

Curling

Gangneung Oval

Speed Skating

Gangneung Ice Arena

Short Track Speed Skating, Figure Skating

Kwangdong Hockey Centre

Hockey

Gangneung Hockey Centre

Hockey

visit www.roadtrips.com or call 1-800-465-1765

SCHEDULE

2018 WINTER GAMES IN PYEONGCHANG
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Tentative 2018 Winter Games Schedule
The 2018 Winter Games will feature 7 sports and a total of 15 disciplines. With hundreds of thrilling medal moments in the forecast, there’s lots to see and a long list of possibilities to
choose from. Below we’ve provided the current schedule to help get you started planning your ultimate Winter Games experience.

February

8

9

Ceremonies

10

11

12

13

14

15

16

17

Biathlon

1

1

1

1

1

1

1

1

1

1

1

1

1

Bobsleigh

•

Cross Country
•

•

1

1

1

•

•

•

Figure skating

•

•

1

Freestyle skiing

•

1

1

1

1

1

1

1

•

•

•

•

•

•

1

•

1

•

1

1

•

•

Hockey

•

•

•

•

•

•

Luge

•

1

•

1

1

1

Nordic combined
1

1

1
1

22

23

24

•
•

1

1

1

1

•

1

Snowboarding

•

1

1

1

1

1

1

Speed Skating

1

1

1

1

1

1

1

•

Event Competitions

1

Event Finals

CC

•

1

1

25

1

1

1

1

•

1

1

1

1

1

1

•

•

•

•

1

•

1

•

•

1

1

1

•

•

•

•

1

•

1

1

1

1

1

1

Skeleton

Opening Ceremony

21

1

1

ST Speed Skating

OC

20

CC

1

Ski jumping

19

OC

Alpine skiing

Curling

18

•

1
1

1

1

1

1

•

1

1

•

•

1

1

•

Closing Ceremony

Click here for more information on Roadtrips’ 2018 Winter Games Schedule online

visit www.roadtrips.com or call 1-800-465-1765
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2018 Winter Games
Package Rates
The rates below are based on a standard package including
six nights hotel stay in Seoul. However, you can completely
customize your package so that it is perfect for you.

Hotel
Package

Room
Type

Package
From

Lotte Hotel Seoul
Myeongdong

Superior Room

$6,895

Four Seasons
Hotel Seoul

Premier Room

$8,125

Four Seasons
Hotel Seoul

Studio Suite

$9,575

Four Seasons
Hotel Seoul

City-view Executive
1-Bedroom Suite

$10,745

*Rates are per person in USD based on double occupancy. Single
occupancy rates are available. Triple and Quad occupancy may be
available. A 25% deposit is required to secure your package. Second 25%
deposit is due August 1, 2017. Final balance will be due December 1, 2017.
Availability and pricing subject to change prior to booking.

Click here for more information on Roadtrips’ 2018 Winter
Games Package rates online

visit www.roadtrips.com or call 1-800-465-1765

ULTIMATE ITINERARY

2018 WINTER GAMES IN PYEONGCHANG

The Ultimate Winter
Games Experience
In February 2018, all eyes will be on South Korea as the world unites for the Winter Games. Combining the
stunning natural environment surrounding PyeongChang and the dynamic urban atmosphere of Seoul, these
Games will be the perfect blend of big city convenience and the gorgeous coast-meets-mountains scenery.
We’re excited to show you everything we love about South Korea and this amazing event. Below you will find a
suggested sample itinerary, please remember that we will completely customize your itinerary based on your
tastes, desires and budget.

Click here for more information on Roadtrips’ 2018 Winter Games Ultimate Itinerary online

|
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“You have an amazing city and we fell in
love with the Canadians. I proudly wear
my Red Mittens and share stories of how
welcome we felt in your country. We want
to thank you again for all you did to make
our stay memorable. We hope our paths
will cross again some day. Our Roadtrips
experience was wonderful and I will
cherish my Olympic memories forever.”

Pat & Vicki James, Winter Games
visit www.roadtrips.com or call 1-800-465-1765

2018 WINTER GAMES IN PYEONGCHANG

ULTIMATE ITINERARY
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Day 1: Thursday, February 8, 2018
Upon arrival in Seoul you will be personally greeted outside baggage claim by our
friendly host team and transferred by private vehicle to the Four Seasons Seoul, your
home for the next six nights. One of the country’s newest and most beautiful hotels,
there will be few properties as coveted for the Winter Games as this one. In typical Four
Seasons fashion, this extraordinary hotel seems to anticipate the needs of every guest,
delivering a true luxury experience. Located in the heart of exciting Seoul, you are
perfectly located to explore the best of this wonderful city. Your spacious one-bedroom
suite provides stunning city views and is the perfect spot to call home during your
Winter Games holiday.
After you have had the opportunity to freshen up and relax after your day of travel, your
onsite host will meet with you to go over your personalized itinerary and discuss any
concierge requests you may have.
This evening, we suggest dinner at Yu Yuan, conveniently located in your hotel. Michelin
Star awarded, the cuisine is inspired by 1920s Shanghai. This isn’t your typical Chinese
food; from the decor to the food, decadence abounds. A sure hit for your first night in
South Korea.

Day 2: Friday, February 9, 2018
After a delicious breakfast this morning, enjoy some time at your leisure. You may
want to explore the spectacular Gyeongbokgung Palace and the neighboring Bukchon
Hanok Village. A definite must-see, this traditional Korean village will take you back over
600 years and give you some insight on what the city looked like in the 14th century.
With the imposing skyline of modern Seoul as a backdrop, you’ll be rewarded with
some amazing photo opportunities.
This afternoon you will be met in the magnificent Four Seasons lobby by your driver
and transferred to the train station where you will board the high-speed bullet train
to PyeongChang for the Opening Ceremonies of the 2018 Winter Games. Each year,
this highly-anticipated show seems to get better and better. Get ready to soak in an
atmosphere like no other. After the Ceremonies are over, the high-speed train will whisk

visit www.roadtrips.com or call 1-800-465-1765

2018 WINTER GAMES IN PYEONGCHANG
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you back to the train station in Seoul, where your driver will be ready and waiting to
return you to the luxurious confines of the Four Seasons.

Day 3: Saturday, February 10, 2018
Enjoy the morning at your leisure. This afternoon you will be met by your personal
guide for a private Korean food tour. These half-day tours have been featured on
Anthony Bourdain and in Bon Appetit magazine and will take you on a delicious
adventure exploring the incredible food scene of Seoul.
If today’s tour has whet your appetite for more incredible Korean food, we suggest
heading to Jungsik for dinner. Chef Jung Sik Yim has been dubbed the king of new
Korean cuisine by both local and overseas media and has received many awards to
support these commendations.

Day 4: Sunday, February 11, 2018
Enjoy breakfast at your leisure before meeting your personal driver, who will transport
you to the train station and the high speed bullet train to Gangneung for today’s figure
skating session. First contested at the Winter Games in 1924, figure skating has become
one of the most popular Winter Games sports and is always a highly sought-after
experience. These athletes consistently put on spectacular performances of strength
and grace, and you will have the opportunity to see the best-of-the-best compete on
one of the world’s biggest stages. If time permits after the event, we suggest exploring
more of Gangneung Olympic Park before catching the train back to Seoul, where your
driver will meet you and take you back to the Four Seasons for the evening.

Day 5: Monday, February 12, 2018
After breakfast, enjoy the remainder of the morning at your leisure before being met
in the lobby for a half-day culture and arts tour of Seoul. You’ll get a new perspective
of the city as your private guide escorts you through the Seoul Arts Center and the
impressive National Museum of Modern and Contemporary Art.
For dinner tonight, we suggest heading to nearby Din Tai Fung to try their amazing xiao

visit www.roadtrips.com or call 1-800-465-1765

2018 WINTER GAMES IN PYEONGCHANG
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|

18

long bao. These dumplings are small but mighty and might just become one of your
favorite memories of your Winter Games experience.

Day 6: Tuesday, February 13, 2018
Enjoy another delicious breakfast this morning before your driver arrives to escort you
to the train station once again. Today you’ll visit Alpensia Sports Park where you can
soak in that electric atmosphere before making your way to the Yongpyong Alpine
Center. This afternoon, the world’s best skiers will navigate down steep declines at
tremendous speeds in a quest for gold. Feel the thrill of cheering on your country as
the winner is decided by hundredths of a second. After the event, whether you choose
to explore Alpensia or head back to the bright lights of Seoul, our onsite host team can
help you plan your return to the city whenever you’re ready.
On your last evening in Seoul, we suggest dinner at Kioku in your hotel. Esteemed
Japanese chef Kazumi Sawada offers his extreme skills in this Tokyo style sushi bar and
Kyoto style small plates experience.

Ultimate Itinerary Rate
The 6-night Ultimate Winter Games Experience as described above
is $18,950 per person (Standard 6-night packages start from $6,895
per person). However, our specialty is custom packages tailored to fit
you perfectly. To customize the Winter Games experience of a lifetime
please contact one of our sports travel specialists at 1-800-465-1765
(weekdays between 8:30 a.m. and 5:00 p.m. CST) or submit a custom
trip request online.

Day 7: Wednesday, February 14, 2018
Today enjoy one last decadent breakfast before checking out of the Four Seasons Seoul.
Whether you are departing for home or extending your vacation to include another
amazing destination, your private vehicle will be ready and waiting to take you to your
departing flight.

*Rates are per person in USD based on double occupancy. Single occupancy rates are available.
Triple and Quad occupancy may be available. A 25% deposit is required to secure your package.
Second 25% deposit is due August 1, 2017. Final balance will be due December 1, 2017. Rates do
not include cost of dinner recommendations. Availability and pricing subject to change prior to
booking.

visit www.roadtrips.com or call 1-800-465-1765

2018 WINTER GAMES IN PYEONGCHANG

Create Your Personalized
Sports Travel Experience
To create your personalized sports travel experience or for information on our complete line-up of sports
travel packages, call one of our sports travel specialists at 1-800-465-1765 or visit us online at:

www.roadtrips.com

  

CONTACT US
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“Thank you for the wonderful
preparations you made for us to
enjoy the Olympics. We had the best
time and look forward to future
occasions to attend. Jeff Wills was a
great help and delightful.”

Martha Wyckoff, Winter Games

visit www.roadtrips.com or call 1-800-465-1765
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Roadtrips Travel Package Terms & Conditions
Upon payment of the deposit, the buyers and
travelers agree to be bound by the following terms
and conditions. Additional terms and an accelerated
payment schedule may apply for guests of our
Summer Games, Winter Games and World Cup
programs. Please refer to the specific product brochure
for each of these events for additional terms and
conditions.
Roadtrips and sponsoring representative(s) (collectively
“Roadtrips”) are acting solely as agents. Roadtrips
is responsible for making the arrangements for
accommodations, services and event tickets that
constitute the travel package, except to the extent
that those accommodations, services or event tickets
cannot be supplied or become no longer available for
reasons beyond Roadtrips’ control.
Roadtrips shall not be liable, for any personal injury,
property damage, inconvenience, loss of time, or any
other loss or damage, direct or indirect, arising out of
any act, omission or negligence of any direct air carrier,
motor coach company, hotel or any other person
rendering any service or providing any accommodation
or event in conjunction with the travel package.
Roadtrips shall not be liable, for any injury, loss or
damage, direct or indirect, sustained as a result of
theft, accident, mechanical breakdown, government
action, weather, act of God, failure to make timely
payments, or any other reason beyond Roadtrips’
control.
Cancellations and Refunds
Roadtrips requires written notification of cancellation
from the traveler. Cancellation notifications
received before final payment is due are subject to
a cancellation fee equal to the deposit payments.
Cancellations received after final payment is due
are subject to a cancellation fee equal to 100% of
package amount. All travel documents, if issued, must
be returned to Roadtrips prior to any refund being
issued. Refunds shall not be given for unused travel
services or any portion thereof. If cancellation by one
or more travelers alters the room requirements of the
remaining travelers, travelers still traveling may be
required to pay a revised rate. Unless otherwise stated
in the purchase order, group bookings are 100% non
cancelable and non refundable.
We regret that we cannot make exceptions for personal
emergencies. We recommend that you consider

purchasing tour cancellation insurance. Exceptions to
this policy cannot be made for any reason, including
weather, acts of God, terrorism, civil unrest, personal or
medical emergencies.
Changes to Booking
Any changes to traveler’s booking requested more
than 60 days prior to event date are subject to a
$100 administration fee per change made. Any
changes within 60 days of the event are subject to full
cancellation charges. Re-sale of all Roadtrips packages
is strictly prohibited without the express written
consent of Roadtrips. Permitted re-sales are subject to
a 15% transfer and changes fee based on the original
purchase price of the package.
Documentation
& Personal Identification
It is the responsibility of each individual traveler to
obtain the documentation required for their trip
such as passports, visas, birth certificates and photo
identification. Travelers entering the United States
and Canada are required to show a passport for entry.
Those denied at any border will not be entitled to any
refund.
Canadian Goods & Services Tax
Travel packages occurring solely in the following
Canadian provinces/territories are subject to 5%
Canadian Goods and Services Tax: Manitoba, Alberta,
British Columbia, Saskatchewan, Northwest Territories,
Nunavut, and Yukon. Travel packages occurring in the
following Canadian provinces/territories are subject to
Harmonized Sales Tax at the following rates: Ontario
13%, Prince Edward Island 14%, New Brunswick 13%,
Newfoundland and Labrador 13%, and Nova Scotia
15%. Non-residents of Canada may be able to submit
a visitor tax refund form to receive a portion of their tax
back on their sports travel package.
Hotel Accommodations
Traveler agrees to be responsible for all incidental
charges incurred in excess of those covered by
the package. Incidental charges can include food,
beverages, telephone use, internet use, parking fees,
and other hotel charges. All hotels require a credit card
or deposit for incidental charges at time of check-in.
Hotels expect departing guests to vacate rooms by 12
noon and arriving guests to check-in later than 3pm
to allow for cleaning and maid service. Host hotels
do their best to minimize inconvenience and store

luggage if you arrive early or need to depart late.
Roadtrips reserves the right to substitute confirmed
hotels with comparable accommodations at either
their own or the hotel’s discretion. Accommodations
are subject to availability. Names of travelers staying in
the Hotel must be provided to Roadtrips 30 days prior
to travel. Late names, or name changes, that occur
inside 30 days of travel will be charged a $50.00/room
fee. Late names, or name changes, that occur inside 14
days of travel will be charged a $75.00/room fee.
Tickets
Unless stated otherwise, Roadtrips is not and does not
hold itself out to be the official ticket box office for the
events in any travel package. Upon payment of the
deposit, traveler acknowledges that Roadtrips often
pays a premium to obtain tickets to sold out events
and that Roadtrips accesses tickets from a variety of
sources that may or may not include the official ticket
sales channel and secondary ticket market sources.
Traveler hereby gives permission to Roadtrips to use
its best judgment and experience and all available
ticket sources to provide the tickets included in the
travel package. In the event that Roadtrips is not able
to provide tickets ordered, or a reasonably comparable
alternative, Roadtrips will reimburse the traveler an
amount equal to the amount paid by the traveler
for the tickets purchased but not delivered. This
reimbursement will constitute the full and final extent
of Roadtrips obligation to the traveler in respect to the
non-delivery and any loss or damage, direct or indirect,
arising there from.
Credit Card Payments
Traveler’s authorization to use his credit card number
for deposit and/or final payments indicates his
complete compliance with our booking terms and
conditions, whether or not traveler has actually
signed the appropriate draft. Verbal authorization of
traveler’s credit card confirms traveler’s reservation.
Visa, MasterCard, American Express, Discover, checks
and Electronic Funds Transfer are all acceptable forms
of payments. All payments made by check should
be made payable to Roadtrips. Some credit card
companies may impose a “Foreign Transaction Fee”
even though your transaction is denominated in U.S.
dollars. This is an arbitrary fee that occurs in a small
number of cases and accrues entirely to the credit
card–issuing bank. Roadtrips does not control these
bank-imposed fees nor does Roadtrips derive any

benefit from them, monetary or otherwise; we are
therefore unable to accept responsibility for the fees.
Payment Rules
Please refer to the event specific payment schedules
at www.roadtrips.com and/or in Roadtrips marketing
documents. The initial deposit payment can be
made by wire transfer, bank check, or credit card. All
subsequent payments of $10,000 or more must be
made by wire transfer, bank check, or personal check.
All Credit Card payments greater than $10,000.00,
with the exception of the initial deposit, are subject
to a service fee of 2.65%. Late payments are subject
to a late payment fee of 2.5% of the total outstanding
balance of the invoice. This fee is automatically
assessed at the point where a payment is past due.
Payments that are more than 14 days in arrears are
subject to immediate cancellation of the entire invoice
with no refund.
Airline Reservations and Changes
Roadtrips has no affiliation with any airline. Any
airline reservations done on a traveler’s behalf by
Roadtrips are subject to the applicable airline rules
and regulations, changes and cancellation policies.
Traveler is advised to contact their airline 12 hours
before departure and again 4 to 6 hours to re-confirm
departure time.
Affiliation
Roadtrips is not affiliated with any sports team, league,
association or organization, unless otherwise stated.
Jurisdiction
These terms and conditions shall be governed by the
law of the Province of Manitoba and of Canada where
applicable. Any disputes regarding these terms and
conditions shall be resolved exclusively in the courts of
the Province of Manitoba, Canada.
I have read, fully understand and agree to be bound
contractually with Roadtrips by these terms and
conditions.

visit www.roadtrips.com or call 1-800-465-1765

