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Welcome to a Wider World  
of Sports With Roadtrips
For over 30 years, we’ve been providing 
completely customized luxury sports travel 
experiences to the world’s most sought-af-
ter and exclusive sporting events. We pride 
ourselves on delivering top quality sports 
travel experiences that take the worry out of 
travel, allowing our guests to enjoy special 
moments that will create lifetime memories.

In order to create the best possible experi-
ence for our guests, our preparation begins 
years in advance of events like the World 
Cup, the Super Bowl, and the Summer and 
Winter Games. We visit the host cities to 
scout out the finest hotels, interview local 
partners, and test out transportation op-
tions. In the process we have fun discover-
ing visit-worthy restaurants, attractions, and 
shops to recommend.

We understand that no one knows what 
your perfect sports travel experience 
looks like better than you, which is why we 
offer customized travel and a consultative 
approach to help you create your ideal 
vacation. Our personalized packages are 
curated using distinctive accommodations, 
VIP viewing and hospitality options, exclu-
sive parties, and a long list of other possibil-

ities that cater to even the most discerning 
traveler. All our packages come complete 
with expert pre-travel assistance, plus our 
professional onsite host team is available 
to make sure all our guests are completely 
looked after at all our major events.

When you travel with Roadtrips, you can be 
confident that you’ll be well looked after by 
one of the leaders in the sports travel indus-
try. Backed by our years of experience and 
commitment to excellence, we will take care 
of all the details so you can relax, enjoy, and 
immerse yourself in the best sports travel 
experience ever!

Roadtrips is an Official Partner of the following esteemed  

organizations:

PREFERRED PARTNER
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Los Angeles Summer Games

Luxury Travel Packages to 
the 2028 Summer Games 
in Los Angeles
The Summer Games are returning to the USA! Los Angeles will be the center of the 
action in 2028 as this experienced host city welcomes the world. Known as a global 
entertainment capital, there’s no doubt that Los Angeles will produce one of its greatest 
shows yet.

Our 2028 Summer Games packages are custom crafted so you can experience the 
event the way you’ve always imagined. Choose from top L.A. luxury hotels—including 
the award-winning Conrad Los Angeles, designed by Frank Gehry, and the Fairmont 
Century Plaza— and a long list of additional possibilities to create your dream trip. Our 
highly personalized travel experiences include a personal meet-and-greet at the airport 
upon arrival and the services of our friendly and knowledgeable onsite host team. When 
you travel with Roadtrips, you can rest assured knowing you’ll be completely taken care 
of every step of the way.

We’ve been providing personalized travel experiences to the world’s most sought-after 
sporting events for over 30 years. We have the experience and knowledge to take care  
of every facet of your Summer Games vacation so all you have to do is relax and enjoy 
this extraordinary global event.

DISCLAIMER
Roadtrips is in no way affiliated or associated with the International Olympic Committee (IOC) or the LA28 Organizing Committee. 

Tickets to the 2028 Summer Olympics are limited to the Authorized Ticket Reseller in your country of residence. Roadtrips is not 

an Authorized Ticket Reseller for the Los Angeles 2028 Olympic Games and therefore we do not include tickets in our base travel 

packages. The official website for the Los Angeles 2028 Summer Olympic Games is la28.org. Details on ticket categories, event 

sessions and how to purchase tickets the 2028 Summer Games can be found on the LA 2028 website. Roadtrips is dedicated to 

providing high-touch service throughout your experience and we will customize your itinerary to match your chosen 2028 Summer 

Games events, whether or not you have already purchased your tickets. With over 30 years of experience providing travel packages 

to the world’s biggest sporting events, you can trust we have the knowledge and expertise to provide a personalized, comprehensive 

travel package to the 2028 Summer Games in L.A.

visit www.roadtrips.com or call 1-800-465-1765



A ONCE-IN-A-LIFETIME EXPERIENCE

Sun, surf, and sport … Los Angeles will have it all during the 2028 
Summer Games. This captivating California city is an ideal travel 
destination, great for families, friends, couples, or corporate groups. 
With 35 different sports expected to be contested, there’s sure to be 
something for everyone at this iconic celebration of sport.

All Eyes Will be on 
Los Angeles in 2028
Every four years, the world unites for one of the biggest sporting 
events in the world. While most will enjoy the Summer Games from 
their screens, those in attendance in L.A. will experience something 
extraordinary. They’ll be part of history, witnessing those special 
moments that will be talked about for generations and reveling in the 
electric atmosphere that seems to exist only at the Games. If there’s 
one sporting event that should be on your bucket list, it’s this one.

Los Angeles is sure to make a wonderful host city and will also 
have the honor of introducing 5 new sports to the Summer Games: 
flag football and squash, along with the return of baseball/softball, 
lacrosse, and cricket.

visit www.roadtrips.com or call 1-800-465-1765
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Four Seasons 
Beverly Hills
300 SOUTH DOHENY DRIVE,  
LOS ANGELES, CA 90048

A true Hollywood icon, the Four Seasons Beverly Hills delivers a 
complete luxury experience in the heart of Los Angeles. The loca-
tion near Sunset Boulevard, Wilshire Boulevard, and Rodeo Drive 
is fantastic, though once you enter the Four Seasons, you may 
never want to leave. Guest rooms and suites are as plush as you’d 
expect, featuring views of the gardens, the Hollywood Hills, Los 
Angeles, or Beverly Hills. Indulge in the Four Seasons’ resort-style 
pool, blissful spa, and award-winning dining.

•	 Condé Nast Traveler Readers’ Choice Award 2024

•	 Sauna, steam room, and outdoor pool

•	 Luxury spa

•	 Award-winning dining at Culina

visit www.roadtrips.com or call 1-800-465-1765
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Los Angeles Summer Games

Conrad Los Angeles
100 SOUTH GRAND AVENUE,  
LOS ANGELES, CA 90012

One of the city’s newest luxury hotels, The Conrad Los Angeles 
opened its doors in 2022. We are excited to offer this stunning 
property as part of our Summer Games collection. The Conrad 
is located in The Grand LA, a Frank Gehry-designed mixed-use 
development with dynamic shops, impressive restaurants, enter-
tainment options, and private residences. The Conrad offers luxe 
guest rooms, a spa and fitness center, a gorgeous rooftop terrace 
and pool, and four onsite eateries.

•	 Condé Nast Traveler Hot List 2023

•	 Condé Nast Traveler Readers’ Choice Award 2023

•	 Travel + Leisure 2023 It List

•	 Spa and fitness center

•	 Four restaurants onsite

•	 Stunning rooftop pool and terrace
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Fairmont Century 
Plaza
2025 AVENUE OF THE STARS, LOS 
ANGELES, CA 90067

A Los Angeles landmark, the Fairmont Century Plaza boasts 
an excellent location in the heart of Century City. Guests can 
fully relax in the elegant guest accommodations complete with 
modern design and classic touches. On the wellness side of 
things, there’s an award-winning spa, a state-of-the-art fitness 
facility, and a rooftop pool surrounded by unparalleled views of 
the Los Angeles skyline. The Fairmont is also home to Lumière 
restaurant, offering a taste of traditional French-inspired fare 
with a Californian twist.

•	 Condé Nast Readers’ Choice Award (2023)

•	 Forbes Five-Star Rating – Fairmont Spa (2023)

•	 Rooftop pool

•	 Spa, fitness center, salon

visit www.roadtrips.com or call 1-800-465-1765
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Los Angeles Summer Games

Thompson 
Hollywood by Hyatt
1541 WILCOX AVENUE, LOS ANGELES,  
CA 90028

Immerse yourself in the Californian vibe at this gorgeous lifestyle 
hotel, designed by Tara Bernerd & Partners. The Thompson features 
exquisite accommodations and plenty of upscale amenities. One of 
the many highlights of this hotel is the sun-drenched rooftop and its 
sweeping views of Los Angeles and the iconic Hollywood sign. It’s 
also where you’ll find the Mediterranean-style pool, the popular Bar 
Lis lounge, and The Terrace restaurant. This sophisticated property 
is located in Hollywood, convenient to many of the area’s top attrac-
tions.

•	 Tripadvisor Travelers Choice Award 2024

•	 Sophisticated accommodations in the heart of Hollywood

•	 Rooftop pool, restaurant, and lounge

•	 24-hour state-of-the-art fitness center designed by  
Gunnar Peterson

“I HAD A GREAT EXPERIENCE WITH ROADTRIPS. 
I WOULD NOT HESITATE TO USE YOUR 
SERVICES IN THE FUTURE.”

DANIELLE BERTON, LAURIER DU VALLON,  
A VIRTUOSO AGENCY
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A Custom and 
Personalized  
Approach to Travel
Here at Roadtrips, we believe that no one knows what your ideal sports 
travel experience looks like better than you. For that reason, we offer 
customized travel and a consultative approach to help you create your 
perfect trip, one that will leave you with memories to last a lifetime. 

“THE SERVICE WAS FANTASTIC. THEY ANSWERED 
EVERY QUESTION WE HAD AND WENT ABOVE 
AND BEYOND THE CALL TO MAKE SURE WE FELT 
SAFE, COMFORTABLE AND AT HOME. THEY ALL 
EXCEEDED OUR EXPECTATIONS AND I HIGHLY 
RECOMMEND THEM.”

CARL TANKSLEY, SUMMER GAMES

visit www.roadtrips.com or call 1-800-465-1765
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Your 2028 Summer 
Games Package 
Inclusions

Personalized meet and 
greet service by Roadtrips 
staff upon your arrival

Round-trip transfers  
between airport and  
hotel in L.A.

Expert Pre-Travel  
Assistance of the Roadtrips 
At-Your-Service Team

All taxes and service 
charges

Onsite hosts and  
local assistance

Your choice of first class 
accommodations in L.A.

L.A. Welcome Kit

Summer Games Com-
memorative Gift Package

Personalized itinerary

visit www.roadtrips.com or call 1-800-465-1765
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“GREG, THANK YOU AGAIN FOR AN AMAZING TRIP. 
WE APPRECIATE ALL YOU DID TO MAKE EACH 
MOMENT THE VERY BEST, AND THE SUPERB 
ATTENTION TO DETAIL THAT WENT INTO IT. WE 
LOOK FORWARD TO WORKING WITH YOU AGAIN.”

PHIL VASAN, SUMMER GAMES

Optional Add-Ons  
and Possibilities
There are numerous optional add-ons and possibilities you may want to  
consider adding to your 2028 Summer Games Experience. Our team can  
help you customize your travel package to your preferences. We’d be happy  
to make suggestions to enhance your itinerary including:

•	 Hotel room upgrades

•	 Private event transfers

•	 Private guides and drivers for tours and transportation

•	 Day tours

•	 Pre- and Post-LA extensions

visit www.roadtrips.com or call 1-800-465-1765
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We Take Care  
of all the Details
Rest assured knowing that Roadtrips has a highly qualified team 
who will take great care of you every step of the way. Our team has 
years of experience at multiple Summer and Winter Games and 
understands the small details that elevate a travel experience to 
another level. We’ll collaborate with you to make the most of your 
visit to Los Angeles and the Summer Games.

Before you leave, you’ll have access to a dedicated pre-travel spe-
cialist who can assist with all the small details that will make your 
trip perfect. They are at your service to assist with recommenda-
tions for restaurants, transportation, tours, and attractions. Your 
pre-travel specialist will ensure you have everything you need and 
that all your questions are answered before you embark on your 
Summer Games experience.

During your stay in Los Angeles you’ll receive high-touch service 
from our friendly onsite host team, made up of experienced event 
specialists and local experts. They are at your service to assist 
with recommendations for restaurants, transportation, tours, and 
attractions. We’ll meet you upon arrival, stay in close contact with 
you throughout your stay, and see you off when you depart. Our 
onsite host team is at your disposal via phone, text, email, or in 
person to provide assistance during your visit to Los Angeles.

visit www.roadtrips.com or call 1-800-465-1765
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2028 Summer Games Venues  
in Los Angeles 
The 2028 Summer Games will make history as the first host city to use only existing and temporary venues for the event. In an effort towards sustainability, no new  
permanent venues will be constructed. Fortunately, the L.A. area has plenty of world-class venues to choose from. While most of the 2028 Summer Games venues will  
be in the greater L.A. region, it is likely there will be some soccer venues elsewhere in California. In addition, the softball and canoe slalom events will take place at  
existing venues in Oklahoma City.

The 2028 Los Angeles Summer Games venues plan has yet to be finalized. We’ve detailed some provisional information below. Be sure to check back to this  
page for more updated information as it becomes available.

DOWNTOWN LOS ANGELES 
VENUES

Los Angeles Memorial Coliseum – Athletics, 
Opening Ceremony, Closing Ceremony

Los Angeles Convention Center – Fencing, Judo, 
Table Tennis, Taekwondo, Wrestling

LA Live Theatre – Weightlifting

1932 Pool in Exposition Park – Diving

Crypto.com Arena – Gymnastics, Rhythmic Gym-
nastics, Trampoline

BMO Stadium – Soccer

USC Sports Center – Badminton

Grand Park – Marathon, Race Walk, Road Cycling

GREATER L.A. VENUES

SoFi Stadium – Swimming, Opening Ceremony, 
Closing Ceremony

Venice Beach – Beach Volleyball, 3×3 Basketball

Rose Bowl – Soccer

Intuit Dome – Basketball

Santa Monica State Beach – Beach Volleyball,  
3×3 Basketball

Riviera Country Club – Golf

Temecula Equestrian Center – Equestrian

Frank G. Bonelli Regional Park – Mountain Biking

Honda Center – Volleyball

Sepulveda Basin Recreation Area – Archery,  
BMX Freestyle, BMX Racing, Skateboarding

LONG BEACH VENUES

Long Beach Arena – Handball

Marine Stadium – Rowing, Canoe Sprint

Long Beach Waterfront –  
Marathon Swimming, Triathlon

Belmont Shore – Sailing

Long Beach Convention Center Pool –  
Water Polo, Artistic Swimming

CARSON VENUES

Carson Velodrome – Track Cycling

Carson Hockey Stadium – Field Hockey

Carson Stadium – Rugby Sevens,  
Modern Pentathlon

Carson Tennis Center – Tennis

OKLAHOMA CITY VENUES

Devon Park – Softball

Whitewater Center – Canoe Slalom

visit www.roadtrips.com or call 1-800-465-1765
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2028 Summer Games Venues in Los Angeles 
1.	 1932 Pool in Exposition Park
2.	 Los Angeles Memorial  

Coliseum
3.	 BMO Stadium
4.	 USC Sports Center
5.	 Los Angeles  Convention 

Center
6.	 Crypto.com Arena
7.	 LA Live Theater
8.	 Grand Park

DOWNTOWN LA VENUES

GREATER LA VENUES

LONG BEACH VENUES

OKLAHOMA CITY  
VENUES

AIRPORTS

HOTELS

CARSON VENUES

9.	 Sepulveda Basin  
Recreation Area

10.	 Riviera Country Club
11.	 Honda Center
12.	 Frank G. Bonelli Regional Park
13.	 Temecula Equestrian Center
14.	 Santa Monica State Beach
15.	 Venice Beach
16.	 Intuit Dome
17.	 SoFi Stadium
18.	 Rose Bowl Stadium
19.	 Long Beach Arena

20.	 Long Beach Convention  
Center Pool

21.	 Long Beach Waterfront
22.	 Belmont Shore
23.	 Marine Stadium

24.	 Carson Tennis Center
25.	 Carson Stadium
26.	 Carson Hockey Stadium
27.	 Carson Velodrome

28.	 Whitewater Center
29.	 Devon Park

30.	 Los Angeles  
International Airport

31.	 Hollywood Burbank 
Airport

32.	 John Wayne Airport

33.	 Conrad Los Angeles 
34.	 Four Seasons  

Beverly Hills
35.	 Fairmont Century Plaza
36.	 Thompson Hollywood  

by Hyatt

visit www.roadtrips.com or call 1-800-465-1765
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Los Angeles Summer Games

Package Rates
The rates below are based on a travel package including first-class accommo-
dations, round-trip airport transfers, personalized meet-and-greet upon arrival in 
L.A., onsite host services and more. However, you can completely customize your 
package to make it perfect for you.

Hotel Number of Nights Packages From*

Thompson Hollywood by Hyatt From 3 nights $4,685

Fairmont Century Plaza From 4 nights $5,875

Conrad Los Angeles From 4 nights $7,165

Four Seasons Beverly Hills  
Superior Room

From 6 nights Call for Rates

Four Seasons Beverly Hills 
Premium Suites

From 6 nights Call for Rates

* Suite upgrades available at all properties

Rates are per person in USD based on double occupancy. Single occupancy rates are available.  

Triple and Quad occupancy may be available.

*A 25% deposit is due at the time of booking to secure your package. The second deposit of 25% is due 

18 months prior to departure. A third 25% deposit is due 1 year prior to departure. The final balance is due 

6 months prior to departure. Rates include all local and state taxes. Availability and pricing are subject to 

change prior to booking.
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12 

Jul

13  

Jul

14 

Jul

15 

Jul

16  

Jul

17 

Jul

18 

Jul

19 

Jul

20 

Jul

21 

Jul

22 

Jul

23 

Jul

24 

Jul

25 

Jul

26 

Jul

27 

Jul

28 

Jul

29 

Jul

30 

Jul

Ceremonies  

Archery         

Athletics          

Athletics - Marathon  

Badminton          

Basketball               

Basketball 3x3       

Canoeing              

Cycling                

Diving          

Equestrian           

Fencing         

Field Hockey              

Football             

Summer Games Schedule
The provisional 2028 Summer Games schedule is packed with events. The traditional Summer Games core sports will be complemented by seven 
new or returning disciplines: baseball, coastal rowing, cricket, flag football, lacrosse sixes, softball, and squash. L.A.’s Summer Games will officially begin 
with the Opening Ceremonies on July 14th and conclude with the Closing Ceremonies on July 30th, though some sports will have preliminary events 
prior to the official start. Below you will find the provisional 2028 schedule to help you start planning your ultimate Summer Games experience.

visit www.roadtrips.com or call 1-800-465-1765
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Los Angeles Summer Games

12 

Jul

13  

Jul

14 

Jul

15 

Jul

16  

Jul

17 

Jul

18 

Jul

19 

Jul

20 

Jul

21 

Jul

22 

Jul

23 

Jul

24 

Jul

25 

Jul

26 

Jul

27 

Jul

28 

Jul

29 

Jul

30 

Jul

Golf        

Gymnastics          

Gymnastics - Rythmic   

Handball                

Judo        

Modern Pentathlon    

Rowing        

Rugby Sevens      

Sailing            

Shooting          

Skateboarding    

Sport Climbing      

Surfing    

Swimming         

Swimming - Artistic     

Swimming - Marathon  

Summer Games Schedule cont.
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Los Angeles Summer Games

12 

Jul

13  

Jul

14 

Jul

15 

Jul

16  

Jul

17 

Jul

18 

Jul

19 

Jul

20 

Jul

21 

Jul

22 

Jul

23 

Jul

24 

Jul

25 

Jul

26 

Jul

27 

Jul

28 

Jul

29 

Jul

30 

Jul

Table Tennis               

Taekwondo    

Tennis         

Triathlon   

Volleyball - Beach               

Volleyball - Indoor                

Water Polo                

Weighlifting     

Wrestling       

Baseball

Coastal Rowing

Cricket

Flag Football

Lacrosse Sixes

Softball

Squash

 Opening/Closing Ceremony     Event Competitions    Medal Competitions ** This provisional 2028 Summer Games schedule is based on the 2024 Summer 
Games in Paris and will be updated once the official event schedule is released.

Schedule TBD

Schedule TBD

Schedule TBD

Schedule TBD

Schedule TBD

Schedule TBD

Schedule TBD

Summer Games Schedule cont.
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Create Your 
Personalized Sports 
Travel Experience
To create your personalized sports travel experience or for information on 
our complete line-up of sports travel packages, call one of our sports travel 
specialists at 1-800-465-1765 or visit us online at:

“ROADTRIPS DID FANTASTIC SETTING UP A GREAT 
WEEK IN RIO FOR MY FATHER AND I. WITHOUT THEM, 
LOGISTICALLY, THE TRIP WOULD HAVE BEEN BEYOND 
DIFFICULT. VERY EXCITED TO USE ROADTRIPS AGAIN 
IN TWO YEARS AT THE WORLD CUP.”

R. ANDRES LUCAS, SUMMER GAMES

www.roadtrips.com  

visit www.roadtrips.com or call 1-800-465-1765
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Roadtrips Travel Package  
Terms & Conditions
Upon payment of the deposit, the buyers and travelers agree to 
be bound by the following terms and conditions.

Roadtrips and sponsoring representative(s) (collectively 
“Roadtrips”) are acting solely as agents. Roadtrips is responsible 
for making the arrangements for accommodations, services 
and event tickets that constitute the travel package, except to 
the extent that those accommodations, services or event tickets 
cannot be supplied or become no longer available for reasons 
beyond Roadtrips’ control, including without limitation a Force 
Majeure event. Roadtrips shall not be liable to the traveler for loss 
or damage arising from prevention or delay in performance of 
its obligations where same is a result of a Force Majeure. For the 
avoidance of doubt, nothing shall excuse the traveler from any 
payment obligations under the agreement between Roadtrips 
and the traveler. 

Roadtrips shall not be liable, for any personal injury, property 
damage, inconvenience, loss of time, or any other loss or 
damage, direct or indirect, arising out of any act, omission or 
negligence of any direct air carrier, motor coach company, hotel 
or any other person rendering any service or providing any 
accommodation or event in conjunction with the travel package. 
Roadtrips shall not be liable, for any injury, loss or damage, direct 
or indirect, sustained as a result of theft, accident, mechanical 
breakdown, government action, Force Majeure event, failure to 
make timely payments, or any other reason beyond Roadtrips’ 
control.

In these terms and conditions, “Force Majeure” includes but is not 
limited to acts of God, war, including armed conflict, strikes or labour 
disputes, riots, public health emergency, government regulation 
or advisory (including travel advisory warnings), civil disturbance, 
terrorism or threats of terrorism as substantiated by governmental 
warnings or advisory notices, curtailment of transportation services 
or facilities which would materially affect attendees from attending 
the event which is the subject of the agreement between Roadtrips 
and the traveler (the “Event”), disaster, fire, earthquakes, hurricanes, 
unseasonable extreme inclement weather, shortages or disruption 
of the electrical power supply causing blackouts or rolling blackouts 
or other essential utilities, or any other cause or causes, similar to or 
dissimilar to the foregoing, beyond the control of Roadtrips.

If the Event is postponed or delayed or moved to a new venue or 
location as a result of a Force Majeure event: (a) Roadtrips may, 
at its sole option and without being liable for any loss or damage 
suffered by the traveler terminate this agreement forthwith by 
giving notice to that effect to the traveler; or (b) if no such notice 
is provided pursuant to paragraph (a) above and so long as 
the Event occurs within twenty-four months of the originally 
scheduled Event date, Roadtrips shall be deemed to have 
elected to perform its obligations under this agreement on the 
new date and/or at the new venue or location and the traveler 
shall be bound to perform its respective obligations under this 

Agreement on the new date and/or at the new venue or location 
and Roadtrips shall not be liable for any loss or damage suffered 
by the traveler as a result of the relocation and/or delay. In the 
event that paragraph (b) above applies, Roadtrips may substitute 
any services being provided by Roadtrips to the traveler, includ-
ing without limitation, air carrier, motor coach company and/or 
hotel, with comparable services, to accommodate the change to 
the Event in its sole and absolute discretion without any liability 
whatsoever to the traveler.

Cancellations and Refunds
Roadtrips requires written notification of cancellation from the 
traveler. Cancellation notifications received before final payment 
is due are subject to a cancellation fee equal to the deposit 
payments. Cancellations received after final payment is due are 
subject to a cancellation fee equal to 100% of package amount. 
All travel documents, if issued, must be returned to Roadtrips 
prior to any refund being issued. Refunds shall not be given for 
unused travel services or any portion thereof. If cancellation 
by one or more travelers alters the room requirements of the 
remaining travelers, travelers still traveling may be required to 
pay a revised rate. Unless otherwise stated in the purchase order, 
group bookings are 100% non cancelable and non refundable.

We regret that we cannot make exceptions for personal 
emergencies. We recommend that you consider purchasing 
tour cancellation insurance. Exceptions to this policy cannot be 
made for any reason, including weather, Force Majeure events, 
personal or medical emergencies.

Reselling and Changes to Booking
Due to the nature of sports travel, resale of all Roadtrips packag-
es is strictly prohibited. Packages can be transferred to friends 
and family provided changes are received a minimum of 30 
days prior to travel. We are not able to make exceptions due to 
personal emergencies and we recommend travelers purchase 
travel medical insurance. If you require, your Sports Travel 
Specialist is able to direct you to Chubb Insurance for your Travel 
and Travel/Medical insurance needs. Changes to event tickets 
or any other package inclusion is not permitted after purchase 
and confirmation of sports travel package.

Documentation and Personal Identification
It is the responsibility of each individual traveler to obtain the 
documentation required for their trip such as passports, visas, 
birth certificates and photo identification. Travelers entering 
the United States and Canada are required to show a passport 
for entry. Those denied at any border will not be entitled to any 
refund.

Canadian Goods & Services Tax  
and Harmonized Sales Tax
Travel packages occurring solely in Canada are subject to 
Canadian Goods and Services Tax.

Hotel Accommodations
Traveler agrees to be responsible for all incidental charges 
incurred in excess of those covered by the package. Incidental 
charges can include food, beverages, telephone use, internet 
use, parking fees, and other hotel charges. All hotels require 
a credit card or deposit for incidental charges at time of 
check-in. Hotels expect departing guests to vacate rooms by 
approximately 12 noon and arriving guests to check-in later than 
approximately 3pm to allow for cleaning and housekeeping 
service. Host hotels do their best to minimize inconvenience and 
store luggage if you arrive early or need to depart late. Roadtrips 
reserves the right to substitute confirmed hotels with compara-
ble accommodations at either their own or the hotel’s discretion. 
Accommodations are subject to availability. Names of travelers 
staying in the hotel must be provided to Roadtrips 30 days prior 
to travel. Late names, or name changes, that occur inside 30 
days of travel will be charged a $50.00/room fee. Late names, or 
name changes, that occur inside 14 days of travel will be charged 
a $75.00/room fee.

Tickets (For Packages Including Event Tickets)
Unless stated otherwise, Roadtrips is not and does not hold itself 
out to be the official ticket box office for the events in any travel 
package. Upon payment of the deposit, traveler acknowledges 
that Roadtrips often pays a premium to obtain tickets to sold 
out events and that Roadtrips accesses tickets from a variety 
of sources that may or may not include the official ticket sales 
channel and secondary ticket market sources. Traveler hereby 
gives permission to Roadtrips to use its best judgment and 
experience and all available ticket sources to provide the tickets 
included in the travel package. In the event that Roadtrips is not 
able to provide tickets ordered, or a reasonably comparable 
alternative, Roadtrips will reimburse the traveler an amount equal 
to the amount paid by the traveler for the tickets purchased but 
not delivered. This reimbursement will constitute the full and final 
extent of Roadtrips obligation to the traveler in respect to the 
non-delivery and any loss or damage, direct or indirect, arising 
there from. Masters Packages: The Masters Golf Tournament 
is a unique event in sports where patrons of Augusta National 
make their personal badges available for daily use during the 
Tournament. By providing a deposit on a badge inclusive Mas-
ters package the traveler understands the nature of those badg-
es and understand they will be entering into a badge deposit 
contract onsite to receive their badges and that their credit card 
will be charged in the amount of $10,000.00 if they do not return 
the badges after day of play. That contract will be returned to the 
traveler upon return of the badge(s) to their Roadtrips host. 
 
Credit Card Payments
Traveler’s authorization to use their credit card number for de-
posit and/or final payments indicates their complete compliance 
with our booking terms and conditions, whether or not traveler 
has actually signed the appropriate draft. Verbal authorization 

of traveler’s credit card confirms traveler’s reservation. Visa, 
MasterCard, American Express, checks and Electronic Funds 
Transfer (wire transfers) are all acceptable forms of payments. All 
payments made by check should be made payable to Roadtrips. 
Some credit card companies may impose a “Foreign Transac-
tion Fee” even though your transaction is denominated in U.S. 
dollars. This is an arbitrary fee that occurs in a small number 
of cases and accrues entirely to the credit card–issuing bank. 
Roadtrips does not control these bank-imposed fees nor does 
Roadtrips derive any benefit from them, monetary or otherwise; 
we are therefore unable to accept responsibility for the fees.

Payment Rules
Please refer to the event specific payment schedules at 
Roadtrips.com and/or in Roadtrips marketing documents. The 
initial deposit payment can be made by wire transfer, bank check, 
or credit card. All subsequent payments of $10,000 or more 
must be made by wire transfer, bank check, or personal check. 
All Credit Card payments greater than $10,000.00, with the ex-
ception of the initial deposit, are subject to a service fee of 2.65%. 
Late payments are subject to a late payment fee of 2.5% of the 
total outstanding balance of the invoice. This fee is automatically 
assessed at the point where a payment is past due. Payments 
that are more than 14 days in arrears are subject to immediate 
cancellation of the entire invoice with no refund.

Airline Reservations and Changes
Roadtrips has no affiliation with any airline. Any airline reserva-
tions done on a traveler’s behalf by Roadtrips are subject to the 
applicable airline rules and regulations, changes and cancella-
tion policies. Traveler is advised that it is their responsibility to 
re-confirm departure times with airlines. 

Affiliation
Roadtrips is not affiliated with any sports team, league, associa-
tion or organization, unless otherwise stated.

Jurisdiction
These terms and conditions shall be governed by the law of 
the Province of Manitoba and of Canada where applicable. Any 
disputes regarding these terms and conditions shall be resolved 
exclusively in the courts of the Province of Manitoba, Canada.

I have read, fully understand and agree to be bound contractually with 
Roadtrips by these terms and conditions.

visit www.roadtrips.com or call 1-800-465-1765


